SENSOSCIENTIFIC OTA
DATA LOGGER
USER MANUAL w205

Utah Department of

Health & Human Services
Population Health




Contents:

INtrodUCioN.....eeeeee e, Page 2
Know the difference........cccovvevivevirneiieiiineeieneen, Page 3
Senso Node, Senso Probe, and Glycol Bottle
Familiarize yourself......ccooveevivivveieeniiieeee e, Page 4
The Senso node and useful buttons
Requesting Calibrated Probes.........ccouvvveevvnennenne. Page 5-7
Introduction on how to request new certified calibrated probes annually.............. Page 5
Printing/Viewing your Certificate of Calibration........cccoeceevevvevececececccrecnnen. Page 6
Removing and replacing probes in your Unit(s).......cccoeeveeeeeeveviicenee e e Page 7
Requesting & Managing User Access.......cc.ceeu..... Page 8
Introduction requesting access to the Senso Cloud Portal and managing users
INTro 1O SENSO....icee e, Page 9
Introduction to the Senso Cloud Portal and the Senso Home Page
Documenting Temperatures.......oeeeveeeeevenieeeeeeennnn. Page 10-14
Options on ways to view and document temperatures using Senso.........cc.coeevenes Page 10
Via the SENSO NOUE......uicee ettt et cr e st b e e e esbe e sae e sres Page 11
Via the Senso Cloud Portal........cc et Page 12-13
Documenting temperatures on the manual paper temperature log.......... Page 14
SENSO AlArMS e e e e Page 15-19
All Alarms types within Senso (Temperature, Signal, and Battery)....................... Page 15
Temperature (Data) Alarm... ... e e re e Page 16-17
SIBNAL AIGIM et ettt sreeae e e e ens Page 18
Battery AlQrM... ettt et et et e r e n e as Page 19
Confirm AlarMu...oeeeeiceee e Page 20-21

Useful Links & QUEeStioNns.......cccceveeeeivviveieeicinieeee e, Page 22



SensoScientific OTA Data Logger User

v5.2023

As a SensoScientific data logger user, you will have the ability to monitor your
facility’s fridge/freezer temperatures via the Senso Cloud Portal.

Temperatures are transmitted via Wi-Fi to the Senso cloud every 15-20 minutes.

Temperatures can be monitored through the Senso Cloud portal or via the app.
The app is available for both I0S and Android users.

Download on the GETITON
Download the SensoScientific App . App Store P> Google Play

With access to the Senso Cloud Portal (https://cloud.sensoscientific.com), you can
access reports, view Min/Max temperatures, and report out of range
temperatures.

We will go over all alarm types within Senso (Data, Signal, & Battery). All alarms
showing in red need immediate attention. Action taken will depend on the type of
alarm received.

All staff should be trained on what steps should be taken in the event of a
temperature excursion and know how to enact your clinics Emergency Response
Plan. We will cover this is more detail later on.


https://cloud.sensoscientific.com/
https://cloud.sensoscientific.com/
https://apps.apple.com/us/app/sensoscientific-sso/id1593485575
https://play.google.com/store/apps/details?id=com.sensoscientific.app

Know the difference:

Senso Node

(Color of node may vary)

min: 3.6 max 4.8

04/11/20238:14:21
o MAC:SOSCBITTION
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The Senso Node displays the temperatures of your
unit(s).

The display will show for approximately 30 seconds then
go into sleep mode.

Press the center ‘S’ button to wake the node from sleep
mode.

We will discuss this into more detail.

Senso Probe

It is best to condition the Senso Probe, by placing it
in your unit(s) to get to temperature, at least 24
hours prior to installing.

The Senso Probe is reading and monitoring
temperatures.

The Senso Probe(s) must be replaced annually, prior
to the Certificate of Calibration expiration.

Glycol Bottle

The Glycol Bottle is filled with glycol.

The glycol liquid provides a buffer for the
Senso Probe and more accurate temperatures.

When replacing the probe, glycol may spill.




Familiarize yourself with the Senso Node

M8 Probe Connection i .
' Status & Light Bar
-+ g .5 o1.104 M=
Shrsascieriic, Current Temperature
4.6°C
min: 3.6 max 4.8 Min/Max T
MAC Address 04/11/2023 81421 in/Max Temperature
MAC:S09CET7IE30 o

Arrow Buttons (Left/Right)

S

Center ‘S’ Button

— s

Status and light bar: contain valuable information such as connection issues, battery life and alarms.
If you are experiencing issues, we will ask what is displayed to help troubleshoot.

Current and MIN/MAX: temperatures are displayed at all times.
M8 Probe Connection: generally located on the left side of the device, located near the top.
MAC Address: Used to uniquely identify the device

Center ‘S’ Button: Used to wake the device from sleep mode, refresh the temperature, and silence
the speaker, aid in min/max reset as well as memory device reset.

You can also power off/on the node by holding the center ‘S’ button for 5xs or hold for 10+ seconds.

e Your facility may need to attempt both options to successfully power off/reset the device.
e Some devices may also have a power switch located on the top of the node.

Arrow Buttons: Aid in min/max temperature resets as well as reset the memory on the device.

If a facility is manually viewing and documenting temperatures (not using the cloud portal), the
MIN/MAX MUST be reset on the device. THIS IS REQUIRED. Once daily temperatures are viewed and
recorded,
e Press the Center ‘S’ button and Right arrow at the same time.
o The green and yellow light will flash
e Release the center button, but continue holding the right button.
o The yellow light will remain solid and the green light will flash.
e Once the green light becomes solid, release the right button.
e This will refresh (resets) the MIN/MAX temperatures. If done correctly, all three temperatures
(current, min and max) will display the same.



Requesting Certified Calibrated Probes Annually

SR57- 2644/

E

Gauge 5/N: SR57-26444
Desc: Flat RTD, 10ft cable
Done: 04/23/2022 Due: 04/23/2023

Facilities must request new certified calibrated probes annually. Requests can be
made by sending an email to vacteam@utah.gov. To avoid delays, DO NOT contact
SensoScientific directly.

All inquiries (not limited to: new certified calibrated probes, user management
and/or troubleshooting issues) must be received by vacteam@utah.gov

In the email (vacteam@utah.gov), you will need to provide the following
information:

e Facility Name
e VFCPin/USISID
e (Contact name
e Contact phone number
e Contact email
e Facility mailing address
e Current SRS/SDS number(s)
o This is the Gauge S/N number listed.
e Expiration date(s)
o This is the due date listed
= This information can be located on the colored tag that is on the cord.
= Please include all SRS/SDS number(s) in one email to avoid confusion and
ensure that all new calibrated probes ship at the same time.

Once received, Vaccine Management staff will reach out with additional questions.
If you provided all of the following information, shipping information.

We recommend requesting new calibrated probes at minimum 2 weeks prior to
expiration to avoid delays. Creating a calendar reminder is a great way to track
when a request should be submitted.


mailto:vacteam@utah.gov

Printing/Viewing your Certificate of Calibration:
Now you have received new calibrated probe(s), you need to view and print your
new certificate of calibration.

Click ‘Calibration’. Turn on the search feature by using the Ctrl + F buttons on your
keyboard. Search for the SRS/SDS number(s) to view and retrieve the new
Certificates of Calibration. Once located, click ‘View Certificate’.

The new SRS/SDS numbers can be located on the tag on the cord.

Oensascicntific SRS #it#H#H#H

ALARM | MONITORING | REPORT | CONFIGUR

Calibration Status

Sort 8| Gauge Serial #

Yellows Caliration Almost Due  [JJ]| Rec: Calibration Past Due [l 0range: Prabe Inactive

[[Print Certificates

Gauge Serial # % Probe Type 4 Certificate # ¢ Calibration Date ¢ Calibration Due Date ¢ Calibration Type ¢ Calibration Duration ¢ Occurrence ¢  View Certificate  Calibration Alarm Enabled Notes Shipping Address
SRS38263 Std probe 6t cable-10C.35C 20189 772412017 7/24/2018 STANDARD Annual Recuring | View Certificate e y
SRS38264 Std probe 6t cable-10C.35C 2019 772412017 7/24/2018 STANDARD Annual | View Certficate | e y
SRS38265 Std probe 6t cable-10C.35C 20191 772412017 7/24/2018 STANDARD Annual Recur g | View Certificate e y
SRS38266 Std probe 6t cable-10C.35C 20192 772412017 7/24/2018 STANDARD Annual Recuring | v - e )
SRS38267 Std probe 6t cable-10C.35C 20193 772412017 7/24/2018 STANDARD Annual [ View Certificate e y
SRS38268 Std probe 6t cable-10C.35C 20194 772412017 7/24/2018 STANDARD Annual [ View Certificate e y
SRS38269 Std probe 6t cable-10C.35C 20195 772412017 7/24/2018 STANDARD Annual [ View Certificate e y
SRS38270 Std probe 6t cable-10C.35C 20196 772412017 7/24/2018 STANDARD Annual [ View Certificate e y
SRS38271 Std probe 6t cable-10C.35C 20197 772412017 7/24/2018 STANDARD Annual [ View Certificate e y
SRS38272 Std probe 6t cable-10C.35C 20198 772412017 7/24/2018 STANDARD Annual Recuring | View Certificate e y
SRS38273 Std probe 6t cable-10C.35C 20199 772412017 7/24/2018 STANDARD Annual [ View Certificate e y
SRS38274 Std probe 6t cable-10C.35C 20200 772412017 7/24/2018 STANDARD Annual Recuring | View Certificate e y

Certificate of Calibration For
UTAH DEPARTMENT CF HEALTH
Complies with ISOEC 17025:2005 Certificate # 20189

You are required to have a valid Certificate of
Calibration for each fridge/freezer unit that contains e

Dosssiption St probe. st cablo (0°C 1o 200°C) Mlocl # SULTROZC SREY Goial pERSHSES  Manukstror 56

Cortiticate Infarmation:

VFC or any State supplied vaccine. T, T e

Calioration Data:

Unks  NomInVal  :U OutVal Frdds  LiAs  Min  Msx  shcouracy  Passal
< <08 s T a3 a5 a1 10 w08 [
© L1 mer s nur w1 M mm oms Fess

You will need to provide a copy when requested e

p p y q * Test Instrument 1D Description Manulsctirer Model Numbar — Serial Number

A28 Lom Temg: Chiller Bath Lattech RD-12A 14102013550
VERSACOOL 1 Tarme Batn Thormo Scientle  Varsacoal L
NoreinalIr Valia = Tas Folnt Ot Valus = Stgnciaicss Rescing: Fours As= Unk Ungsr Taits Readng: Lot &= Uit Undee Tasts Raadng
Aliar AduiETan, M- Ot Walist — Acuracy| Witi= OuF Vilub v [ccumacy|, =U ~ Evpandsd Mo i anl Ureruinly tAe-Ascusacy

It is good practice to view and print/save the current ——— S
certificate(s) when new probe(s) are received. %

Certlfication Statement

‘This Carlifieatn shall not bs reproduced excent in Tull, without writion Appeovel of SensoSeisntific Inc.



Removing and replacing probes in your unit(s).

First, place the new calibrated probe in your fridge or freezer. We recommended the probe
condition for up to 24 hours prior to installation. This will help the probe condition to the
temperature of the unit and prevent numerous alarms.

Once the probe is conditioned. Gently remove the probe from the glycol bottle. This may be a
little messy, have something on hand to help clean up any glycol that may spill.

We recommended placing the new

certified calibrated in the probe in the
unit(s) for 24 hours, prior to installation

Not all units have accessory ports, verify prior to installing how
the probe in installed in your unit(s). Remove the probe from
the glycol bottle. Gently slide the probe out of the auxiliary port
in your unit.

The glycol bottle will not fit through the accessory port.

At no time should you cut the cable.

Once the probe is removed from the unit, unscrew and detach the cord from the node. Do not
twist the black cap, the prongs will break and are irreparable.
Repeat the steps in reverse to install the new probe(s).

Correct

- g e1.04 mm|
[ TETE Sl
4.6°c

min: 3.6 max 4.5

047112023 81421
sz MACSORCEITTOEN o

It is recommended the probe be mounted in the center of the unit(s). The center of the unit
has the most stable temperatures and the least fluctuations. This ensures the correct
temperature is recorded and reported.



Requesting and Managing User Access
IMPORTANT: DO NOT contact SensoScientific directly

Prior to 2022, Group Admins had access to manage users for their facility. In a
recent update, SensoScientific removed that access. Email requests for managing
user access. This is not limited to adding additional user(s) but removing access as
well. To avoid delays, any/all requests must be sent to vacteam@utah.gov.

The Primary and Alternate contacts must have access to the account and receive
alarm notifications. We recommend any/all staff that administer vaccines have
access, as they can help identify issues if out of range temperatures occur while
the Primary and Alternate contacts are out of the office.

If additional information is needed, staff from the Vaccine Management Team will
reach out, prior to creating the users account.

Here is a list of information needed:
1. Facility needing access to.
a. If multiple locations, please state which locations.
2. Users email.
a. Each user must have their own email; this is also their user name.
3. Will user receive email alarm notifications?
a. Yesor No
b. The same email provided earlier.
4. Will user receive text alarm notifications?
a. Yesor No
b. If yes, a cell phone number that allows text messages must be provided.
5. Atemporary password will be assigned when the account is created.
a. Upon initial login, the user will be prompted to change the password.
b. Password never updates or changes.

The Vaccine Management Team will work to create the user account.

The user will receive an email with login information. Please remember, the
password will be prompted to be reset upon the initial login.

At any time, a list of user(s) can be requested. We encourage the facility to ensure
only those that need access, have access.


mailto:vacteam@utah.gov

Introduction to Senso Cloud Portal and the Senso Home Page

Log in to Senso with your username and password.
https://cloud.sensoscientific.com

The SensoScientific cloud portal app is also available for both I0S and Android
users. Please check in the Apple Store and the Google Play Store on your phone to
download. This will give you access from anywhere.

| Go to your phone’s app store.
|z || Search and download “SensoScientific”

[| & = - - »". GETITON
o P> Google Play
“-—_‘E_'__;-.' # Download on the
S @& AppStore
| ¥ o |

GCenso

Username
Password
Forgot your password?
Log In

For Single sign-on | Click here

While on the Current Status screen, you can check the status of your units and
navigate to different reports.

@Eﬂsﬂw 1ertific



https://cloud.sensoscientific.com/
https://cloud.sensoscientific.com/
https://apps.apple.com/us/app/sensoscientific-sso/id1593485575
https://play.google.com/store/apps/details?id=com.sensoscientific.app

Documenting Temperatures

There are two ways to view and monitor your temperatures. Choose one way to

take temperatures that works best for your facility.

Option 1:

7

Manually verify current and Min/Max temperatures. Document the Min/Max
temperatures.

If you take temperatures by using this method, you must press the Center ‘S’
button and the Right arrow button to reset the Min/Max temperatures daily.

Option 2:

GCenso

Username
Password
Forgot your password?

Log In
[

For Single sign-on | Click here

Log into Senso and verify the current and Min/Max temperatures by viewing the

Monthly Report.

All temperatures are document on the Manual Temperature Log. Any out of range

temperatures must be documented and action taken.

These two options will be shown in detail.

10



Option 1:

Review and record temperatures from the Senso Node

Note: If the Min/Max are outside of the recommended in range temperatures, excursion protocols

must be completed. ] ]
1. Review the Current, and Min/Max

temperatures.

Document the Current and Min/Max
temperatures on the Manual Temperature

paper log.

2. Simultaneously press and hold the right
arrow button and Center S button down at
the same time. The light bar will start to flash.
Once the light bar starts to flash, release the
Center S button (continue to hold the right
arrow button).

max 4.8

04/11/2023 8:14:21
MAC: SO9CE 779630 o

A=30

‘ @ g Once all of the lights on the light bar stop

i, flashing release the right arrow button. This
will refresh and reset the MIN/MAX
temperatures. If done correctly, all three
temperatures (current, min and max) will
display the same.

Cienso

Celsius (“C) Temperature Log  FOR VFC ORDER  MONTHYEAR: March 2023
FACILITY NAME: UDHHS - Immunization Program
UNIT: Thermo 4 VFC PIMN/USIIS ID: P-000E [ QO5P08T
ANY TEMPERATURES OUTSIDE MANUFACTURER FANGE MUST BE ADDEESSED AND REPORTED.
Flease submit Action Documentation with Temperature Logs. o
FEID-E FEEEZEER ol
Temp Bange: |InEange?}| Temp Eange: |InFanpe?] QEUEELCOCH BT IE Y ERELE OUT OF RANGE
20-8.0°C e =-15.0°C | viw AN sormpm ot b g, e e whar Eacadars: TEMFS:
T - el - - Espary Pan sl Aoson and Vamidsoser 1 S 'EE
o] Time | Min | Max Min | Max - 'mc vaccine undar
Vg |l )ss 6 ¥ according to Vaceize
n Manazement Plan, as
ol X po-N EE 3.7 (D) =[] quickly 25 possibizand
S lse b= s s v fabel "Dio Hot Use
———tetdon —+ i
u was ot af range
£ éf N b — - last recorded in ramge
& - - NG S YI/N _D-h:m: roulest tenperature until the
- 500 HE o = - % — e \curent time (or the time
Tl7as | |55 |ss @%_ v |HEm o it tempemarares west
- - —— [ == T TTmm | [oack into rnes) * Liemsify
Plro = B ER:] @ - : rE Orhar: m1:mmLiﬂ Ses
T B - Semen Report Iroutdashoot .
P laso |l |sa 57 (D x [ LR m U umw'umé xmmmu
" = - ens0 Report Troubdeshoot
00710 jm |34 37 v [ LR | a information.
B sanso Bepost | |Troubleshoot
11 T/'H ¥ /N5
faila I} : - Lm‘: 3. Call vaccine
12 Y/ N[ ¥ | e || e turers o determine
T — — LT B S rrwrrine Tkl
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Option 2:

Review and record temperatures from within Senso

1. Log in to the Senso portal with your username and password. Each user has their own user name
and password. If you do not have access, please contact your system administrator.

2. Once logged into Senso you will be directed to the Current Status Page. This is also known as the
Senso Home Page. (Reference image 1, page 5)

3. Select Reports
Sensoscicril

REPORT CONFIGURATION CALIBRATION HELP

Blue: Spare Nod
Graen: No Alarms - All Values In Vellow: No Alarms - Value Out OF Range, Not Vet Red: Unconfirmed Alarms Exist - Attention Pink: Suspandad (c:: sfain?&,&s Gray: RMA
Range Alarmed Requirsd! Alarm o Nodes
Activate)
=
Node Name

#NodeID#% Location 4 Alarm High $Alarm Low 3 Alarm Delay  Node Type# Value % Graph % Last Updated # Value Status % Connectivity Status # Alarm Status % Notification Status%‘@ O

UDOH ABS 35680 Freezer S15(C)  -40(C) 60 (Mins) Temperature -238 (C) 4/4/3023 2:54:34PM  In Range Connected No Alarms Active ‘s [

4. Select Monthly Reports

ALARM MONITORING CCONFIGURATION CALIBRATION HELP

Monthly Report

AllNodes ¥ | Select Node Start Date

| Show Report |

5. Select the Nodes. We recommend selecting “All Nodes”.
@EHEDL'; =la)

ALARM MONITORING CONFIGURATION CALIBRATION HELP

Monthly Report

All Nodes v | Select Node
All Nodes
35680-UDOH ABS

35692-UDOH Whirlpool
35696-UDOH Thermo 4

6. Enter the Start Date: this is the date that temperatures were last document/recorded in your
facility.

MONITORING CONFIGURATION CALIBRATION HELP

Monthly Report

~ | Select Node [03/31/2023 ) Start Date [ Al

Show Report _

Su Mo Tu We Th Fr Sa

| AllNodes ~ | Report Type

1 2 3 4
Corrective Action Report s| 6 7/ & 9 10
12 13 14 15 16 17 18
19 20| 21 22 23| 24 25

Performance Repart

Two Point Monitoring 26/ 27| 28] 29 130 3

12



Company Name:

Company Address:

Node Selected:
Start Date:

Report Scope:

Created By:

Monthly Report

UTAH DEPARTMENT OF HEALTH

288 NORTH 1460 WEST, SALT LAKE CITY, Utah, 84116
All Nodes

03/31/2023

For One Month

Jegreen@utah . gov DateTime:

@Q

a Scope:

7. Review the Min/Max temperatures to ensure that the unit has not experienced a temperature
excursion.

Daily
4/4/2023 3:13:40 PM (MDT)

N | S N (R,

T

UDOH ABS
UDOH ABS
UDOH ABS
UDOH ABS
UDOH ABS

UDOH Thermo 4

Freezer
Freezer
Freezer
Freezer

Freezer

Fridge

Temperatu

Temperature
Temperature
Temperature

Temperature

Temperature

244 240
244 239
245 240
242 239
243 239

34 386

-22.0 4/4/2023 12:09:32 AM
=211 4/3/2023 12:09:08 AM
-21.9  4/2/2023 12:08:54 AM
-21.8  4/1/2023 12:09:14 AM

-21.7 3/31/2023 12:09:24 AM

3.7 4/4/2023 12:03:24 AM

4/4/2023 3:09:24 PM 61
4/3/2023 11:5432 PM 96
4/2/2023 11:54:07 PM
4/1/2023 11:53:54 PM

3/31/2023 11:54:11 PM

4/4/2023 3:03:13 PM

UDOH Thermo 4 Fridge  Temperature 34 36 38 4/3/202312:03:30 AM  4/3/2023 11:48:24 PM

UDOH Thermo 4 Fridge  Temperature 34 35 38 42/202312:03:43 AM  4/2/2023 11:48:31 PM

4/1/2023 12:03:33 AM  4/1/2023 11:48:43 PM
3/31/2023 12:03:10 AM  3/31/2023 11:48:33 PM

UDOH Thermao 4
UDOH Thermo 4

Fridge  Temperature 34 35 37

Fridge  Temperature 34 35 38

8. Record the current time, name/initials of staff viewing temperatures, Minimum and Maximum
temperatures on the Manual Temperature Log. (reference example 1, page 7)

Note: If the Min/Max are outside recommended in range temperatures, excursion protocols must be
completed.

13



Documenting Temperatures

Temperatures must be visually inspected and documented every day at the
beginning of business hours.

Temperature logs, for Celsius and Fahrenheit, can be located on our website.

Manual Temperature paper log(s) are required for recording your DAILY
temperatures.

Temperature log(s) are required to be submitted monthly, regardless of ordering
schedule

To avoid delays in processing vaccine orders, make sure to include:
Reason you are sending your temperature log
Reason you are sending your temperature log (Order vs Monthly review)

Month/Year
Facility Name

The Unit Name

VFC Pin/USIIS ID

Staff name/initials
Min & Max temperatures

Note days your clinic is closed/observed a holiday
*Out-of-range temperatures required additional information. Documentation for all out-of-
range temperatures must be submitted with the temperature log for vaccine orders.

Celsius ("C) Temperature Lo@ FOR VFC ORDER )ptH YEA

FACILITY NAME: UDHHS - Immunnization Frogram

VFC PIN I.'SIISé: P-0008 / Q5SP09T ’
ANY TEMPERATURES OUTSIDE MANUFACTURER RANGE MUST BE ADDRESSED A! .

Please submit Action Documentation with Temperature Logs.

FRIDGE FREEZER il

Temp Range: |In Ranpe?| Temp Range: |In Eange?| I-'mlii il'l'l'l' M J-“th'il OUT OF RANGE

20-8.0°C | viw = 15.0°C | ¥ N || oo miin g, meie miers bnciens TEMPS:

- B Pan ol Acsen snd Mamlscrsrar
Y Y Min | Max T eport am i 1.'5001'!1?0:1!1.“11.!1:

was out of range fom the
last reconded in range
temperanre until the
\omment tme (ar the fme
it tempeTAtes went
back info mnge).* [Hentify
Worst Case scenanio. See

3. Call vaccine
mamiBCirers i defemmine

1rarrima raahibir
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https://immunize.utah.gov/vfc-forms-and-training/

Senso Alarms

There are three alarms: Data (Temperature), Signal, and Battery. All red alarms
require action in Senso. Never leave a red alarm in alarmed status.

F C
- Temperature alarms, also come as a Data alarm, notifies staff that
0z P ¥ your unit(s) are out of range for more than 15 minutes.
60? _ .
Immediate action must be taken to ensure the viability of the
0z iy .
vaccine.
.402'5_-40
@

You can time stamp temperatures within Senso by pressing center
‘S” button.

This will be a great tool to use in the event of an excursion. It will
document the exact time the excursion occurred and the
duration.

*Signal alarm notifies staff that the WI-FI connection is down.
Once the connection is re-established, temperature data will be
transmitted.

As a last resort, you may need to turn the power off/on to re-
establish the Wi-Fi connection. Doing this will result in the stored
temperature data to be deleted.

*Battery alarm notifies staff that the battery is low and needs to
be replaced. When you or your staff receives this alarm, it is time
to replace your batteries. The Immunization Program no longer
supplies replacement batteries.

Senso requires four standard AA batteries. Use of any other AA
battery will damage the device and may be at the expense of the
facility.
*Signal and Battery alarm notifications received during non-business hours does not require
immediate action. Action can be taken when you return to the office during business hours.

15



Senso Temperature (Data) Alarm

When a temperature alarm is received, it may come across as a data alarm. This alarm is
notifying you that you have a unit with out-of-range temperatures. Immediate action must be
taken.

An email containing the Graph report will show the temperature excursion. All staff should
know what to do in the event of an emergency and how to enact your facilities Emergency
Response Plan.

Once your unit has gone back into range or the issue has been corrected, document the action
taken. You will need to confirm the alarm within Senso to return the node to green status.

128 ¢ :

-208 / .

Temperature (“C)

-433— T

T T T T T T T T T T T T T T T T T T T I T
12:00 PM 06:00 PM 12:00 AM 06:00 AM

In the event of a temperature excursion, run the Advance Report within Senso for the period
in question. This report will help pinpoint the length of time your vaccine were exposed to out

of range temperatures.
Advanced Report

UDOH ABS Freezer Temperature 0 232  PM 8/14/2018 5:27:28 Green highlighted show the in-
UDOH ABS Freezer Temperature °C -22.3 PM 8/14/2018 5:12:25 range temperatures, date, and
UDOH ABS Freezer Temperature °C -19.9 PM 8/14/2018 4:57:19 time.
'UDOH ABS @E- “Temperature. @ @5 'PM 8/14/2018 3:42:00 In this example: The in-range temp
- _ . - _ before the excursion was 2:26 PM.
Freezer Temperature  °C 51 PM 8/14/2018 2:56:47 PM. Calculate the time between in-
Freezer Temperature  °C 1.2 PM 8/1412018 2:41:40 range to in-range. The vaccines
'UDOH ABS Freezer Temperature  °C -11.1  PM 8/14/2018 2:26:30 were in out of range temps for a
UDOH ABS Freezer Temperature c -20.2 PM 8/14/2018 2:11:27 .
total 2 hours 31 minutes.
UDOH ABS Freezer Temperature °C -24.2 PM 8/14/2018 1:56:23

16


http://www.immunize-utah.org/pdf/Emergency_Response_Checklist_March2017.pdf
http://www.immunize-utah.org/pdf/Emergency_Response_Checklist_March2017.pdf

Document all information on the Troubleshoot Record. Provide as much information as
possible to avoid delays in processing vaccine order.

Vaccine Storage Troubleshooting Record
Use this form to document any unacceptable vaccine storage event, such as temperatures outside recommended range.

Facilty Name: VFC Pin/USIIS ID:
Date & Time of Event Unit Information Storage Unit Temperature Person Completing Report
If multiple, related events at the time the problem was discovered at the time the problem was discovered
oceur, see Description of
Event below.
Date: Unit Name: Temp when discovered: Name:
Time: o Refrigerator o Freezer Minimum temp: |Maximum temp: Title: [Dale:

Description of Event (If multiple, related events occurred, list each date, time, and length of time out of storage.)

- General description (i.e., what happened?)

+ Estimated length of time between event and last documented reading of storage temperature in acceptable range (36° to 46°F [2° to 8°C] for refrigerator; -58° to 5°F [-50° to -15°C] for freezer)

- Inventory of affected vaccines, including (1) lot #s and (2) whether purchased with public (for example, VFC) or private funds (Use separate sheet if needed, but maintain the inventory with
this troubleshooting record)

+ Prior to this event, have there been any storage problems with this unit and/or with the affected vaccine?

- _Include any other information you feel might be relevant to understanding the event.

Action Taken (Document This ir ion is critical to ining whether the vaccine might still be viable!) &
+ When were the affected vaccines placed in proper storage conditions? (Note: Do not discard the vaccine. Store exposed vaccine in proper conditi it “do n@Mise” until after you

can discuss with Utah Immunization Program and/or the manufacturer(s].) “

+ Who was contacted regarding the incident? (List all: Supervisor, Utah ization Program, including Case Number.)

|+ IMPORTANT: What did you do to prevent a similar problem from occurring in the future? N
Results

|+ What happened to the vaccine? Was it able to be used? If not, was it returned to the distributor? (Note: For public-purchase vaccine, complete Return & Transfer Form for accountability.)

N

09/16

A false temperature alarm, also referred to as temperature spike, may occur. The Graph report
will show the temperature in range, went immediately out of range, then right back into
range. For this alarm, you simply need to confirm and document it was a temperature spike.

Temperature ("C)

L 00 ) I
0

iy N S Ll ' i ) Lag S iy i e e L A L i ) o, e N (e it g |
12:00 PM 06:00 PM 12:00 AM 06:00 AM 12:00 PM :00 PM 12:00 AM 06:00 AM

17


http://www.immunize-utah.org/pdf/Vaccine%20Storage%20Troubleshooting%20Record.pdf

Senso Signal Alarm

A signal alarm is notifying you that the Wi-Fi connection
has been lost.

The node will try to connect to the Wi-Fi to transmit the
stored data for two hours, if the connection is still down
after this time, you will receive an alarm. Once the Wi-Fi
connection is re-established, press the ‘S’ button to
transmit any stored data. You will then need to

confirm the alarm in Senso to avoid multiple alarm
notifications.

A signal alarm received after normal business hours does not require immediate attention.
You can address the issue when you are back in the office.

If the Wi-Fi connects before you receive an alarm, you will not receive an alarm and no
additional action is required.

1. Press the center ‘S’ button to force the node
to re-establish the Wi-Fi connection and transmit
min: 2.6 max 4.8 store temperature data.

0401172023 83:14:21

sz MAC SO9CBITTSON oo

Please Note: As a last resort, you may need to
power off/on the node to re-establish the
connection.

Please Note: You may need to power off/on the Senso node to re-establish the Wi-Fi
connection. Turning the Senso node off should be done as last resort.
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Senso Battery Alarm

A battery alarm is notifying you that the battery level is below
5%. At that time, you should replace the batteries. The
Immunization Program no longer supplies replacement
batteries.

Pressing the ‘S’ button frequently may result in a false battery
reading.

A battery alarm received after normal business hours does not
require immediate attention. You can address the issue when
you are back in the office.

The Senso Node Ota does not require a specific battery, as other models have. It requires four
AA batteries. Use of any other battery can result in damage to the device and may be at your
clinics expense.

You can be proactive in checking the status of your battery by logging into Senso and viewing
the Battery Status Report. Click the sub tab Battery Status and you are able to view the battery
life.

Oensoscicntific

REPORT CONFIGURATION CALIBRATION HELP

Gurrent Status Battery Status

Battery Status
Node Name ) Node ID ¢ Location s Node Type ¢ Status Message 0 Last Updated s Alarm Status ) Power Souree
Group Status

UDOH ABS 35680 Freezer Temperature Normal 8/21/2018 11:50:15 AM No Alarms. N/A

Reset Min/Max

[t UDOH Thermo 2 35682 Fridge Temperature High 8/21/2018 11:57:00 AM No Alarms N/A

UDOH Thermo 3 35623 Fridge Temperature High 8/21/2018 11:48:59 AM No Alarms N/A
UDOH Thermo 1 35684 Fridge Temperature High 8/21/2018 11:53:51 AM No Alarms N/A

UDOH Whirlpool 35692 Freezer Temperature High 8/21/2018 11:49:47 AM No Alarms N/A

il il

UDOH Thermo 4 325606 Fridge Temperature High 8/21/2018 11:54:10 AM No Alarms N/A
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Confirming Alarms in Senso

Once an alarm has been triggered within Senso, you must take action. You must
take action even if your unit goes back into range, the Wi-Fi is reconnected, or you
replace the battery.

All alarms MUST be confirmed once the issue has been identified and corrected.

If the alarm is confirmed, and the unit is still experiencing issues, you will continue
to receive alarms.

How to confirm the alarm in Senso:

1. If you are not logged into Senso, log into Senso.

2.  While on the “Monitoring” tab, you will see nodes in alarm state those are in
RED. Click “Alarmed” in the Alarm Status column for the appropriate node.

24
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Please note: you may need to repeat this step for multiple alarms.

3.  Onthe “View Alarm” page, click Take Action

Location 3 Node Type * Alarm Date * Alarm Type * Graph * Take Action *
Fridge Temperature 9/21/2018 9:21:22 AM Diata Alarm Graph Take Action

4. Onthe Diagnose Alarm Page, Select the “Root Cause” from the drop down
box. There are a few options, choose the one that best describes your alarm.

Root Cause: | Other v
Defrost Cycle

Detail Descr] Equipment lost power
Deavice was restocked
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5.  Enter the action taken in the Corrective Action box.
This will be a description of the incident, for example, “the batteries were
replaced”, “the door was found ajar and closed”, “adjustments were made to
the unit settings”, or “unit recently restocked”. Please remember that in the
event of a temperature alarm, provide as much information as you can.

Corrective Action(Max 500 characters)

e

6. Once you have verified the equipment is working property, click confirm. This
will move you out of alarmed state and back to green. If you are still
experiencing issues, you will receive another alarm.

Is the equipment working properly? ® yag Mo

Confirm

7.  If your equipment has failed, you cannot re-establish the Wi-Fi connection, or
are still experiencing other issues you can suspend your alarm. Mark that the
equipment is not working properly, choose the length of time to suspend the
alarm and click ‘Confirm’. You will receive another alarm once the time
lapses.

W 1 o iy .T.'EE o
Is the equipment working properly? .

Suspend Duration

Suspend 1hr
2 hrs

12 hrs
24 hrs
45 hrs
Week
1 Maonth

When alarms are suspended, the Red status on the Current Status screen will update to
and will re-alarm after the time elapses. If the problem is corrected before re-alarm,
action is still required within Senso to clear the alarm.

8.  Once corrections are made, and/or the equipment is operating within normal
ranges, repeat steps to confirm your alarm.
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Useful Links

VFC Forms: Training, Provider & Eligibility Forms, VFC Educational Material, Report
Forms, Storage & Handling Forms, Tally Sheets, and more. The website is updated
to keep required information current.

Vaccine Storage & Handling Toolkit: View/Print the current Vaccine Storage and
Handling Toolkit [Jan 2023] from CDCs website.

USIIS Portal: Login to the USIIS portal to gain access to USIIS Immunize, Vaccine

Inventory, Doses Administered Reporting, VOMS, Clinic Reports & Batch Processes,
and more.

SensoScientific Login Portal: Log in to view temperatures, run reports, and
confirm alarms.

Download on the ) GETITON
Download the SensoScientific App . App Store P> Google Play

**Please note — If sites are bookmarked in your web browser, they may need to be
refreshed/updated to reflect the most current information.**

QUESTIONS?

For additional assistance, please contact the Vaccine Management Team.
vacteam@utah.gov
(801) 538-9450
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https://immunize.utah.gov/vfc-forms-and-training/
https://www.cdc.gov/vaccines/hcp/admin/storage/toolkit/
https://apps.usiis.org/usiis/login
https://cloud.sensoscientific.com/Account/Login.aspx
https://apps.apple.com/us/app/sensoscientific-sso/id1593485575
https://play.google.com/store/apps/details?id=com.sensoscientific.app

