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How to locate the MAC ID on your OTA node and the SRS Number on your 
probe. 
The OTA node is the model of SensoScientific data logger that displays the temperature and the Probe is 
what is in the unit monitoring temperatures and replaced annually. Probes are required to be certified 
and calibrated, certificates of calibration must be available if requested. 

 
OTA Node 

The MAC ID is located on the Node Display. The MAC ID 
consists of 12 numbers and letters. Each MAC ID is unique, 
each device has its own unique ID. 
(For example: 509CB1779C30) 
 
You may be asked for the MAC ID during 
troubleshooting and will need to provide it during 
annual re-enrollment. 

 

IMPORTANT: Do NOT contact SensoScientific directly. 
Facilities must direct all SensoScientific related questions 
to the Utah Department Health and Human Services, 
Immunization Program at vacteam@utah.gov.  

This includes, but not limited to, requesting probes, 
adding and removing users and troubleshooting 
connection issues. 
 

SRS Probe: 
The SRS number is located on two places 
on the cord of the probe. 
 
The white tag will reflect the SRS Number 
only. The blue tag lists the SRS Number, 
Calibration Date and Calibration Due 
date. 
 
Please note: the Calibration Due Date is 
one year from the calibration date. 
Certificates of Calibration can be located 
and printed/PDF saved on the 
SensoScientific Cloud portal.  
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