
Krystal is a hard working, dependable, and visionary employee. Krystal is our support staff 
manager and works hard to implement ideas to ensure improvement in our clinical 
measures. She has focused on immunizations, particularly, because Carbon has a full-
time MD who does follow-up care with the newborns. She has worked to keep children 
up-to-date with their immunizations and implements strategies to aid other M.A. to seize 
the moment and immunize while the patient is in office. She has developed processes and 
trained staff on best practices when it comes to childhood immunizations. She is a huge 
asset to our Carbon Medical team and is always willing to "put in the work."

Krystal is always utilizing USIIS and the PVP in Azara. She is an example to the other M.A.’s 
and is always willing to stop what she is doing to help others excel when it comes to 
immunizations. Immunizing is always the topic at all her support meetings and she is 
proactive when it comes to helping others overcome barriers when it comes to 
administering vaccines.

Patients are always complimenting her on giving painless vaccines. She eases fears in 
patients and provides a wealth of information both pre and aftercare.
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